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CHAPTER I 
I n t r o d u c t i o n
H i s t o r y  of  the Senior  Companion Program
The Senior  Companion Program is  an employment program 
funded by the f e d e r a l  government .  I t s  pr i mary  goal  i s  to 
a l l ow low- income seniors  to serve homebound e l d e r l y  persons  
by a i d i n g  them as they a t t empt  to b a t t l e  c h r on i c  i l l n e s s  in  
t h e i r  homes. For i n s t a n c e .  Seni or  Companions may help wi t h  
meal p r e p a r a t i o n ,  l i g h t  housekeeping,  or even accompanying 
a c l i e n t  to a d o c t o r ' s  appoi ntment .  The f e d e r a l  government  
sees t h i s  as a cost  e f f e c t i v e  program because in comparison  
wi th Me d i c a i d - f i n a n c e d  nurs i ng home care f o r  the  e l d e r l y ,  
care provided by Senior  Companions is very i ne x p e n s i v e .  
Through the Senior  Companion Program the government can aid  
in the home h e a l t h  care process wh i l e  p r o v i d i n g  Senior  
Companions wi th  a $2 . 20  per hour s t i pend f o r  t h e i r  e f f o r t s .  
In Missoula County,  the Senior  Companion Program is  
a dmi n i s t e r ed  by the Mi ssoula  Area Agency on Aging which 
c u r r e n t l y  employs 30 Seni or  Companions.
In e v a l u a t i n g  program e f f e c t i v e n e s s ,  a p o l i c y  a n a l y s t  
might  focus on the h e a l t h  b e n e f i t s  to the homebound e l d e r l y  
Or,  an e v a l u a t i o n  might  focus on the economic b e n e f i t s  to  
the Seni or  Companions.  The study proposed here focuses on 
a t h i r d  p o s s i b i l i t y :  assessing program e f f e c t i v e n e s s  in 
terms o f  the s o c i a l - p s y c h o l o g 1cal  b e n e f i t s  d e r i v e d  by the
1
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Seni or  Companions.  I t  seeks to t e s t  the  hypot hes i s  t h a t  
Seni or  Companions come to  possess a g r e a t e r  sense of  
s e l f - w o r t h  or s e l f - s a t i s f a c t i o n  f rom p a r t i c i p a t i n g  through  
the program.  These b e n e f i t s ,  a l though perhaps  
u n a n t i c i p a t e d ,  can be very  i mpor t ant  to  the q u a l i t y  
of  l i f e  f o r  p a r t i c i p a t i n g  s e n i o r  c i t i z e n s  and can add an 
a d d i t i o n a l  j u s t i f i c a t i o n  f o r  cont inued support  f o r  the  
program.
However,  t h i s  paper does not o f f e r  the f i n a l  r e s u l t s  of  
such a study.  Ra t h e r ,  i t  presents  a resear ch  design f o r  
e v a l u a t i n g  the e f f e c t s  of  program p a r t i c i p a t i o n  on Senior  
Companions.  Tes t i ng  the hypothesis  t h a t  p a r t i c i p a t i o n  
e n t a i l s  s o c i a l - p s y c h o l o g i c a l  b e n e f i t s  r e q u i r e s  a r e l a t i v e l y  
s o p h i s t i c a t e d  r esear ch  des i gn.  I t  i s  the purpose of  t h i s  
paper ,  t h e r e f o r e ,  to develop a research design as the f i r s t  
stage of  a study to a c t u a l l y  e v a l u a t e  the  s o c i a l -  
psychol ogi ca l  b e n e f i t s  o f  the Senior  Companion Program.
The i n t r o d u c t o r y  c ha pt e r  summarizes the many purposes  
of  program e v a l u a t i o n  and i n t r oduces  the hypot hes i s  
r e ga r d i n g  s e l f - s a t i s f a c t i o n .  Subsequent chapt e r s  de s c r i be  
the steps i nvo l ved  in hypothes is  f o r m a t i o n , d e f i n i t i o n  and 
o p e r a t i o n a l i z a t i o n  of  v a r i a b l e s , choice of  research d e s i g n ,  
and methods of  data c o l l e c t i o n  and a n a l y s i s .
The Many Purposes of  Program E v a l ua t i o n
Program e v a l u a t i o n  is  the process o f  r e v i e wi ng  program
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p o l i c i e s  and p r a c t i c e s  in order  to det er mi ne  t he  program's  
e f f e c t i v e n e s s .  The f o l l o w i n g  a n a l y s i s  demonst ra tes the many 
reasons f o r  conduct ing a program e v a l u a t i o n .
In an era where everyone seems to  have t h e i r  own ideas  
about what the government should do,  and f o r  how much, as 
wel l  as f o r  whom, program a d m i n i s t r a t o r s  need a s o l i d  and 
r e l i a b l e  tool  w i t h  which t o  j u s t i f y  t h e i r  a c t i o n s .  They 
need to  be able  to speak c l e a r l y  to  the p u b l i c  about program 
goals and how successful  they are in a c h i e v i ng  them. One 
i mpor t an t  purpose of  program e v a l u a t i o n ,  t h e r e f o r e ,  i s  to  
prov i de  the kind of  i n f o r m a t i o n  t h a t  w i l l  a l l o w  government  
o f f i c i a l s  and program a d m i n i s t r a t o r s  to answer to the  
t a x p a y e r s . Only in t h i s  way do government o f f i c i a l s  have an 
answer and a reason f o r  what they do. Program e v a l u a t i o n  
can help them a r t i c u l a t e  why they do what they  do,  and 
t her eby  help educate the p u b l i c .
A second purpose i s  to help secure cont inued f u n d i n g . 
The p u b l i c  s e c t o r  wor ld seems to have an abundance of  good 
i de a s ,  but a l so a d e f i n i t e  l ack of  resources wi t h  which to  
fund these i de as .  Programs are c o n s t a n t l y  being cut  back,  
cut  o u t ,  phased o u t ,  or  t r immed.  The Mi ssoula  Area Agency 
on Agi ng,  f o r  example,  had to opera te  on a f o u r - d a y  work­
week f o r  s i x  weeks l a s t  year  because of  a cut  in Missoula  
County funds.  Needless to say,  d o l l a r s  are t i g h t ,  and 
p u b l i c  servants  are put in the r o l e  of  having to  b a t t l e  each 
ot he r  f o r  what is l e f t .  This means not only b e l i e v i n g  in
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your program's g o a l s ,  but  being able  to a r t i c u l a t e  to  
f undi ng  sources e x a c t l y  why these goals are s t i l l  i m p o r t a n t ,  
and t h a t  they are in f a c t  being met.
Funding sources,  because o f  s c a r c i t y ,  have had to  
depend on e l a b o r a t e  methods of  p r i o r i t i z i n g  who gets what  
p o r t i o n  of  the remaining d o l l a r s .  In o rder  t o  compete in  
t h i s  " funding a r e n a , "  program a d m i n i s t r a t o r s  should be wel l  
versed in research methods so t h a t  e v a l u a t i o n s  are v a l i d  and 
convi nc i ng  to those who hold the purse s t r i n g s .
A t h i r d  purpose of  program e v a l u a t i o n  is  t o  help  
j u s t i f y  program e x p a n s i o n . Qui te  o f t e n  a program must grow 
in order  to be t r u l y  e f f e c t i v e .  This was c e r t a i n l y  t r u e  of  
the program f o r  which t h i s  research design was developed.
I t  began wi th c i t y / c o u n t y  f u n d i n g ,  and is now supported by 
f e d e r a l ,  county ,  and Uni ted Way d o l l a r s .  The concept  of  
"seed money" was used,  and the f e d e r a l  f unding was a l l o c a t e d  
only when the l oc a l  d o l l a r s  showed t h a t  t h e r e  was t r u l y  a 
need f o r  t h i s  type of  s e r v i c e .  There was a program 
e v a l u a t i o n  at  the f i r s t  year  a n n i v e r s a r y  of  t he  o r i g i n a l  
g r a n t ,  and the f e d e r a l  ACTION d o l l a r s  were a l l o c a t e d  only  
a f t e r  t h i s  e v a l u a t i o n  i n d i c a t e d  t h a t  t h e r e  was a need.
Programs q u i t e  o f t e n  can expand only a f t e r  e v a l u a t i o n  
has proven t h a t  need e x i s t s ,  t h a t  goals have even been 
m i n i m a l l y  met ,  and t h a t  t h e r e  i s  a s t r u c t u r e  in p lace t h a t  
can support  the program d es i gn .  Hope f o r  program expansion  
depends on e f f e c t i v e  program e v a l u a t i o n .
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A f o u r t h  purpose is  to gener at e  new knowledge and 
f a c i l i t a t e  communicat ion. One of  the unexpected f r u i t s  of  
program e v a l u a t i o n  is  t h a t  of  "shared knowledge. "  When 
e x e c u t i v e  d i r e c t o r s ,  d i r e c t o r s ,  c o o r d i n a t o r s ,  support  s t a f f ,  
and c l i e n t s  converge to  e v a l u a t e ,  t h e r e  i s  communicat ion.  
Communication can sometimes mean l e a r n i n g ,  and t h i s  l e a r n i n g  
can happen on a l l  l e v e l s .  A r a t h e r  s imple example of  t h i s  
type of  l e a r n i n g / e v a l u a t i o n  could be the " E x i t  I n t e r v i e w "  
t h a t  the Senior  Companion Program uses.  As the Senior  
Companions r e t i r e ,  they are asked to go through an e x i t  
i n t e r v i e w  where they are asked quest i ons about  t h e i r  past  
r e l a t i o n s h i p  wi th  the program.  This i s  a sa f e  chance f o r  
the c l i e n t  to comment about  what has been e f f e c t i v e  or  
i n e f f e c t i v e  in the program.  L ike a l l  e v a l u a t i o n s ,  i t s  
i n t e n t  i s  not to c h a s t i s e ,  but  to communicate,  l e a r n ,  and 
p o s s i b l y  improve p o l i c i e s  and procedures.  This is an 
example of  a c l i e n t  t e a c h i ng  a d m i n i s t r a t i o n  a po i nt  of  v i ew.  
Those in the t renches have opinions and p e r s p e c t i v e s .
Program e v a l u a t i o n  o f f e r s  one way of  accessing t h i s  
i n f o r m a t i o n .
Reversing the d i r e c t i o n  of  t h i s  i n f o r m a t i o n  i s  a l so  
h e l p f u l .  Program e v a l u a t i o n  can a lso a i d  program d i r e c t o r s  
in c l a r i f y i n g  goals to the c l i e n t .  Sometimes program goals  
end up being an " I  c a n ' t  see the f o r e s t  f o r  the  t r e e s "  type  
of  s i t u a t i o n .  The c l i e n t  i s  l i v i n g  the s i t u a t i o n  and needs 
help in stepping back to see the l a r g e r  p i c t u r e  and to
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
6
c a r e f u l l y  consider  why the  program e x i s t s .
Involvement  in the program e v a l u a t i o n  process can be a 
t o o l  t h a t  promotes communicat ion between a l l  l e v e l s  of  
wor ke r s .  I t  answers not  only "how are we do i ng ? , "  but  "how 
am I doing?" and "what are  you doing?" E v a l u a t i o n  provides  
a v e h i c l e  by which co-workers  in a program can share t h e i r  
f e e l i n g s  and thoughts about  t h e i r  r o l e s  in a c h i e v i ng  program 
g o a l s .
A f i f t h  purpose is  to d i s cove r  unexpected p o s i t i v e  or  
n e g a t i v e  e f f e c t s  of  the program.  Program e v a l u a t i o n s  can
t ur n  up the unexpected.  Even the best  o f  plans and
i n t e n t i o n s  can be f o i l e d .  I t  i s  necessary to put  
e v a l u a t i o n s  in p lace in order  to p i n - p o i n t  what is happening  
wi t h  program g oa l s .  For example,  county governments most 
o f t e n  have some s o r t  of  weed co n t r o l  program.  Spraying  
weeds wi t h  h e r b i c i d e s  c o n s t i t u t e s  one of  the ways t h a t  
county governments achieve t h i s  weed c o n t r o l .  But in 
the past  few years  c i t i z e n s  have poi nt ed  out t h a t  i t  is not  
only the weeds t h a t  get  sprayed.  Humans a l so come in 
c on t ac t  wi th the h e r b i c i d e ,  and t h e r e  are pos s i b l e  
d e t r i m e n t a l  e f f e c t s ,  in s p i t e  of  the f a c t  t h a t  o r i g i n a l  
program goals are being met .  Government agencies must be 
adept  a t  studying t h e i r  programs and seeing not  only whether  
immediate goals are being met ,  but a l so  whether  t he r e  are
o t he r  goals t h a t  should be met as w e l l .
Because a d m i n i s t r a t o r s  o f t e n  make an ego investment  in
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t h e i r  programs,  they may be r e l u c t a n t  to acknowledge t h a t  
problem areas e x i s t .  I f  the e v a l u a t i o n  is se t  up using  
o b j e c t i v e  and s c i e n t i f i c  methods,  then the occur rence of  
unexpected or even d e t r i m e n t a l  e f f e c t s  are more l i k e l y  to be 
i d e n t i f i e d .
Another  phenomenon t h a t  p ub l i c  a d m i n i s t r a t o r s  may face  
dur ing  e v a l u a t i o n  i s  when the s o l u t i o n  of  one problem causes 
the b i r t h  of  another  and new problem.  In t h i s  case the  
e v a l u a t i o n  may i n d i c a t e  t h a t  the i n i t i a l  a c t i o n  was 
s u c c e s s f u l ,  but t h a t  t h e r e  must be a "second stage" in which 
the program may have to be expanded in order  to  solve new 
pr obl ems.
A s i x t h  purpose o f  program e v a l u a t i o n  is  to  d1scover  
t he next  step of  the s o l u t i o n . When f i r s t  i n s t i t u t e d ,  
programs cannot  always a n t i c i p a t e  what kinds of  stumbl ing  
blocks or problems may be ahead.  The goals may be in s i g h t ,  
but the journey may be hazy .  E v a l ua t i o n  a l l ows  
a d m i n i s t r a t o r s  to  stop dur ing the process and to  look around 
to see what i s  f o u l i n g  t h i n gs  up.  Only when s o l u t i o n s  can 
be found f o r  the l i t t l e  problems along the way can the  
j our ney  toward an u l t i m a t e  goal  be resumed.
Because so many p u b l i c  agencies deal  w i t h  people  
working wi th  o t he r  people in o rder  to achieve  program g o a l s ,  
the need f o r  s c i e n t i f i c a l l y  gauged e v a l u a t i o n  methods is  
e x t r e m e l y  i mp o r t a n t .  S u b j e c t i v e  opi n i ons  w i l l  abound.  
Everyone w i l l  have a t h eor y  about  why the  " t r oops"  are not
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advancing up to speed.  In order  to keep the peace among 
these " t r o o p s , "  e v a l u a t i o n  should be s c i e n t i f i c a l l y  based.  
Ot herwise  those persons and p e r s o n a l i t i e s  i nv o l v ed  wi t h  the  
program w i l l  d i scount  the s tudy.  Ev a l ua t i o n s  must be 
e x p l a i n e d  wel l  to  those i n v o l v e d ,  and suggest i ons f o r  
e v a l u a t i o n  design should even come f rom those who have a 
stake in the program.  This  i mp l i e s  a l o t  of  t ime and e f f o r t
on the par t  of  the e v a l u a t o r ,  but w i t h o u t  these  steps the
e v a l u a t i o n  is j e o p a r d i z e d .  There should be some sense of  
consensus dur ing the development  of  program e v a l u a t i o n  
des i gn .
A seventh purpose is to use program e v a l u a t i o n  as an 
i n d i c a t i o n  of  f u t u r e  probl ems. Qui te  o f t e n  program 
e v a l u a t i o n s  not only g ive  p u b l i c  a d m i n i s t r a t o r s  an idea of  
what they have done,  but  a l so an i n k l i n g  of  problems,  
successes,  or ideas to come. They can be a source of  
i n s p i r a t i o n ,  or a place f o r  a new idea or a new way to
achieve t h a t  o r i g i n a l  g o a l .  This may come about  as a r e s u l t
of  the aforement ioned shar i ng  of  knowledge,  and i t  does not  
always happen only when the s t udy ' s  conc l us i ons  are i n .  I t  
can happen as the e v a l u a t i o n  i s  being des i gned ,  e s p e c i a l l y  
i f  a l l  persons working on the program are i n v o l v e d .
E v a l ua t i o n s  can a l s o  be used in c o n j u n c t i o n  wi th  o t he r  
s t u d i e s  and e v a l u a t i o n s .  They are i mpor t an t  f o r  seeing the  
l a r g e r  p i c t u r e ,  e s p e c i a l l y  in the s oc i a l  sc i ence s .  
P e o p l e - r e l a t e d  problems are vast  and very complex.  They are
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
g
also on-going and change wi t h  the t imes due to  advancing  
t e c hn o l o gy .  Program e v a l u a t i o n s  must be ab l e  t o  b u i l d  on 
each o t h e r ,  i f  p o s s i b l e ,  in o rder  to f i n d  the s o p h i s t i c a t e d  
answers t h a t  are needed f o r  our complex s o c i e t a l  problems.
An e i g h t h ,  and f i n a l  purpose,  is to r e v e a l  p a t t e r n s  in 
t h i ngs  such as b e h a v i o r ,  h e a l t h  problems,  age r e l a t e d  
problems,  and a myriad of  o t he r  f a c t o r s .  A few years ago,  
the Seni or  Companion Program conducted a we l l ne ss  study t h a t  
had been prepared by S a i n t  P a t r i c k  H o s p i t a l .  A f t e r  
compi l i ng  the r e s u l t s ,  i t  r e v e a l e d  severa l  p a t t e r n s  of  
h e a l t h  problems due to the s t r es s  i nv o l v ed  in the work t h a t  
the Seni or  Companions per formed.  Because the p a t t e r n s  were 
i d e n t i f i e d ,  steps were taken to a l l e v i a t e  those s i t u a t i o n s  
or c i rcumstances t h a t  caused the s t r e s s .  Wi thout  the  
e v a l u a t i o n ,  the program goals would have s t i l l  been met ,  but  
at  the expense of  the h e a l t h  of  the companions or c l i e n t s .  
E v a l ua t i o n  can p o i n t  out  to program d i r e c t o r s  t h a t  they are  
95% c o r r e c t ,  but  t h a t  t h e r e  is a 5% cost  which in some cases 
can be c o r r e c t e d .
S e l f  S a t i s f a c t i o n  and I t s  R e l a t i o n s h i p  to Work
The purpose of  the  resear ch  design developed here i s  
not t o  e v a l u a t e  the Seni or  Companion Program as a whole.  
R a t h e r ,  i t s  purpose is  l i m i t e d  to e v a l u a t i n g  program 
e f f e c t i v e n e s s  in enhancing s e l f  s a t i s f a c t i o n  among program 
p a r t i c i p a n t s .  A c e n t r a l  t ask  of  t h i s  resear ch  design is
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d e t e r mi n i n g  how " s e l f  s a t i s f a c t i o n "  is  to be de f i ne d  and 
measured.  At t h i s  p o i n t  we can at  l e a s t  i n d i c a t e  the  
impor tance of  the r e l a t i o n s h i p  between s e l f  s a t i s f a c t i o n  and 
work which is  at  the h e a r t  of  t h i s  s tudy.
As a s o c i e t y ,  we have long accepted t he  idea t h a t  
g a i n f u l  employment i s  a t  l e a s t  one measure of  a person' s  
c o n t r i b u t i o n s  to s o c i e t y .  When we meet one another  f o r  the  
f i r s t  t i m e ,  we ask not  only  "Who are you?" but  "What do you 
do?" Our i d e n t i t y  and sense of  s e l f  worth i s  i n t r i c a t e l y  
woven i n t o  our w o r k l i f e .  Those persons who f i n d  themselves  
on the w e l f a r e  r o l e s  f e e l  useless and l ess  v a l u a b l e  as 
s o c i e t a l  members, and r e t i r e e s  o f t e n  s u f f e r  bouts of  
depression because t h e i r  s e l f  worth was hinged to career s  
and d u t i e s .
Even seemingly i n s i g n i f i c a n t  work can make a d i f f e r e n c e  
t o  a person' s  s e l f  wor t h .  One of  the d i r e c t o r s  f o r  a l o c a l  
soup k i t c he n  r e po r t e d  t h a t  the t r a n s i e n t s  in the soup l i n e  
seemed happi er  and l ess  food was wasted when the t r a n s i e n t s  
were al lowed to help themselves to the food.  This  a c t i o n  
might  not t e c h n i c a l l y  be deemed "work, "  but  even a "handout"  
f e e l s  b e t t e r  when taken wi t h  our own hand.  We a r e ,  
g e n e r a l l y ,  c r e a t u r e s  of  a c t i v i t y .  We o f t e n  choose to  
i n t e r a c t ,  c r e a t e ,  and t o i l .  I t  makes our e x i s t e n c e  and days 
d i s t i n g u i s h a b l e .  An e l d e r l y  lady in a l o c a l  nurs ing home,  
f o r  example,  found each day to  be p r e t t y  much l i k e  a l l  o t he r  
days because of  her l i f e  of  b l i ndness  and i m m o b i l i t y .  But
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Wednesdays were d i f f e r e n t  f o r  her .  On Wednesdays a 
t h o u g h t f u l  o r d e r l y  gave t h i s  woman a stack of  towels  to  
f o l d ,  not  because t h i s  o r d e r l y  was av o i d i ng  work,  but  
because she r e a l i z e d  the va l ue  of  work.  This task made the  
e l d e r l y  p a t i e n t  f e e l  u s e f u l .  She was a needed member of  
t h i s  l i t t l e  community.
We know i n t u i t i v e l y  t h a t  work is i mp or t a n t  to our s e l f  
concept  and sense of  s e l f  wor t h ,  but we cannot  simply assume 
t h a t  working in the Seni or  Companion Program does in f a c t  
produce such r e s u l t s .  I t  i s  the task of  t h i s  paper to  
design a research p r o j e c t  f o r  t e s t i n g  t h i s  hypot hes i s .
The I de a l  vs R e a l i t y :  E v a l u a t i o n  P i t f a l l s  to Avoid
In 1986,  Missoula Aging S e r v i c e s ,  in c o n j u nc t i on  wi t h  
the Missoula Housing A u t h o r i t y ,  f ashi oned a s i x - pa ge  
q u e s t i o n n a i r e  concerning housing opt i ons f o r  M i s s ou l a ' s  
e l d e r l y  c i t i z e n s .  The q u e s t i o n n a i r e  was p r i n t e d  using  
r e g u l a r  s i ze  t y p e .  I t  cont a i ned no d e f i n i t i o n s  f o r  such 
terms as " e q u i t a b l e  housing c o n v e r s i o n . "  There were no 
p r o v i s i o n s  made f o r  i l l i t e r a t e  or semi - i 1 1 i t e r a t e  
p a r t i c i p a n t s .  There was no c o n s i d e r a t i o n  given f o r  those  
who were hear i ng i mpai red and who might  not  understand the  
ora l  i n s t r u c t i o n s ,  and y e t  the r e s u l t s  were t a l l i e d  and 
d e c i s i o n s  were made using the i n f o r m a t i o n  obt a i ned through  
t h i s  q u e s t i o n n a i r e .
In 1987,  the Federal  ACTION program,  which a d mi n i s t e r s
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the Seni or  Companion Program sent  out  a survey to the  
va r i o us  agencies p a r t i c i p a t i n g  in the Seni or  Companion 
Program.  The su r v e y ' s  i n t e n t  was to f i n d  out  how o f t e n  
Senior  Companions pr ov i de  " r e s p i t e "  f o r  t h e i r  c l i e n t s ,  but  
t h e r e  was no i n d i c a t i o n  as to how the agencies i nvo l ved  were 
to d e f i n e  " r e s p i t e . "  For example,  was a companion p r o v i d i n g  
r e s p i t e  i f  a c a r e - g i v e r  l i v e d  across town,  or  only  when the  
c a r e - g i v e r  l i v e d  in the p a t i e n t ' s  home? Did the c a r e - g i v e r  
have to l eave the premises in order  to have the  event  termed  
" r e s p i t e ? "  How long must the t ime per i od  be in order  to  
deem the  v i s i t  " r e s p i t e " ?  In a d d i t i o n ,  the agencies were 
i n s t r u c t e d  t h a t  the survey would take  only 90 minutes to  
compl ete .  Many agencies had to pul l  up f i l e s  f rom the l a s t  
year  and repor t ed  spending t h r e e  to f o u r  hours on the  
survey ,  and because of  the vagueness in t e r ms ,  they did not  
f e e l  t h a t  they had completed i t  a c c u r a t e l y .
These are but  two examples of  some of  the problems t h a t  
can be encountered when the p ub l i c  a d m i n i s t r a t o r  is i l l  
i nformed about the methods used in program e v a l u a t i o n .  In 
both cases,  p a r t i c i p a n t s  f e l t  t h a t  t h e i r  e f f o r t s  were a 
waste o f  t i me .  Desp i t e  the good i n t e n t i o n s  of  the persons  
des igni ng  the e v a l u a t i o n  i n s t r u m e n t s ,  met hodol ogi ca l  e r r o r s  
reduced the v a l i d i t y  of  the  d a t a .  The de s i gne r  of  the  
survey had not de f i ne d  key terms wel l  enough in one 
i n s t a n c e ,  and had designed poor quest i ons  in a n o t he r .  And 
in both cases t h e r e  were l o g i s t i c a l  problems t h a t  were not
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cons i de r e d .
Lack of  t r a i n i n g  on the par t  of  p u b l i c  a d m i n i s t r a t o r s  
i s  one o f  the main reasons t h a t  e v a l u a t i o n s  f a l l  shor t  of  
t h e i r  i n t e n t i o n s .  Too o f t e n  p u b l i c  a d m i n i s t r a t o r s  have been 
h i r ed  out  of  o t he r  d i s c i p l i n e s ,  and even when t h e r e  i s  a 
p u b l i c  a d m i n i s t r a t i o n  background,  i ndepth e v a l u a t i o n  and 
r esear ch  techniques are not  always mastered.
Another  problem t h a t  f aces p ub l i c  a d m i n i s t r a t o r s  i s  the  
e t h i c a l  nature  i nvo l ved  in conduct ing soc i a l  science  
s t u d i e s .  For i n s t a n c e ,  is i t  e t h i c a l  to  deny a group of  
people soc ia l  se r v i c e s  in order  to set  up a cont r o l  group? 
Even though a cont r o l  group would aid in a study of  
n u t r i t i o n a l  b e n e f i t s  g a i n e d / o r  l o s t  by p a r t a k i n g  of  f e d e r a l  
food commodi t ies,  the group not r e c e i v i n g  commodi t ies may be 
at  r i s k  f o r  m a l n u t r i t i o n  or o t her  h e a l t h  hazar ds .  Social  
s c i e n t i s t s  o f t e n  must f ace  t h i s  type of  problem when 
e v a l u a t i n g  t h e i r  programs.  They must answer which goal  
c r e a t e s  a g r e a t e r  b e n e f i t :  a t i g h t  and w e l l - o r d e r e d  
e v a l u a t i o n  or maximum coverage f o r  a l l  c l i e n t s  i n v o l v e d .
Sometimes e v a l u a t i o n s  can make use of  " w a i t i n g  l i s t s . "  
When resources are l i m i t e d ,  a program o f t e n  t r i e s  to serve  
a l l  c l i e n t s  i t  can and puts those not served on a " wa i t i n g  
l i s t . "  I f  t h i s  i s  the  case ,  the " wa i t i n g  l i s t "  can be used 
as a co n t r o l  group.  The t r o u b l e  her e ,  however ,  is t h a t  the  
study may be rushed because membership in the cont r o l  group 
i s  t h e o r e t i c a l l y  f l u c t u a t i n g .  Persons on the " wa i t i n g  l i s t "
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should become c l i e n t s  a t  the e a r l i e s t  o p p o r t u n i t y ,  
but a d m i n i s t r a t o r s  may be tempted to prolong a person' s  
t e n u r e  on the w a i t i n g  l i s t  in order  to  complete e v a l u a t i o n s  
p r o p e r l y .  Again the s i t u a t i o n  forms an e t h i c a l  quest ion  
r e p r e s e n t i n g  a very i mpor t an t  problem in the process of  
program e v a l u a t i o n .
In a d d i t i o n ,  g a t h e r i n g  data f rom e v er - chang i ng  sub j e c t s  
such as people i s  a const ant  cha l l enge  to the p ub l i c  
a d m i n i s t r a t o r .  When working wi th  i nan i mat e  o b j e c t s ,  the  
e v a l u a t o r  or r e s e a r c h e r  can b e t t e r  co n t r o l  the r e se ar ch .
When a r e sear cher  t r i e s  to e v a l u a t e  by g a t h e r i n g  i n f o r m a t i o n  
f rom human p a r t i c i p a n t s ,  t h e r e  are many v a r i a b l e s  to t ake  
i n t o  c o n s i d e r a t i o n .  The e v a l u a t o r  must a n t i c i p a t e  or t r y  to  
co n t r o l  f o r  c a t a s t r o p h i c  events in the p a r t i c i p a n t ' s  l i f e .  
Needless to say,  t h i s  i s  o f t e n  d i f f i c u l t ,  i f  not  i mpos s i b l e .  
In the  proposed resear ch  des i gn ,  the p a r t i c i p a n t ' s  age adds 
to the poss i b l e  ca t a s t r o phe s  t h a t  could be encountered  
because of  an i ncr ease  in h e a l t h  problems.^ This problem 
i s exacerbated in l engt hy  l o n g i t u d i n a l  s t u d i e s  where chr on i c  
i l l n e s s e s  can change the  s t a t u s  of  the e l d e r l y  p a r t i c i p a n t ,  
or where widowhood d r a s t i c a l l y  a l t e r s  the emot ional  s t a t u s  
of  the p a r t i c i p a n t .  A l l  o f  these types of  events make the  
chore of  e v a l u a t i o n  more d i f f i c u l t  and c h a l l e n g i n g  f o r  the  
s oc i a l  s c i e n t i s t .
When data i s  c o l l e c t e d  f rom the human s p e c i e s ,  the  
r e s e a r c h e r  must a lso contend wi t h  the  l o g i s t i c a l  problem of
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g e t t i n g  the exper i ment a l  group to t ake  the study  
s e r i o u s l y . ^  Qui te  o f t e n  people f e e l  they are " p o l l e d  to  
death"  these days,  c o n s i d e r i n g  the number o f  t e l ephone  
surveys and mai l  q u e s t i o n n a i r e s  they r e c e i v e .  I t  i s  
e s s e n t i a l  t h a t  those i nvo l ved  t r e a t  t he  study as something 
i mp o r t a n t .  The r e s e a r c h e r  may want to  ask f o r  v o l un t e e r s  so 
t h a t  those persons who do not want to  p a r t i c i p a t e  may 
exclude themselves.  T h i s ,  of  course ,  can cause an a l t e r n a t e  
problem:  t h a t  of  g e t t i n g  a l a r g e  enough sample group.  But  
i f  people are forced to complete surveys ,  i n t e r v i e w s ,  or  
q u e s t i o n n a i r e s  a g a i n s t  t h e i r  w i l l ,  the r e s u l t s  to the  
e v a l u a t i o n  w i l l  be g r e a t l y  j e o p a r d i z e d .
Program e v a l u a t i o n s  which i nv o l v e  human sub j ect s  may 
also i nv o l v e  measur ing the unmeasurable.  E v a l u a t i o n  
resear ch  is a ma t t e r  of  f i n d i n g  out whether  something is  
t he r e  or not t h e r e ,  whether  something happened or d i d n ' t  
happen."^ Pub l i c  a d m i n i s t r a t o r s  may l ack  t r a i n i n g  when i t  
comes to e v a l u a t i o n ,  but  i t  is a d i f f i c u l t  t ask  at  best  even 
wi t h  some i n s t r u c t i o n  as to  t ec hn i ques .
With these many p o t e n t i a l  problems in mind,  i t  i s  my 
i n t e n t i o n  to c r e a t e  a r esear ch  design f o r  t h i s  p r o f e s s i o n a l  
paper t h a t  would avoid these types of  p i t f a l l s .  I b e l i e v e  
the Seni or  Companion Program achieves b e n e f i t s  f o r  program 
p a r t i c i p a n t s  t h a t  are d i s t i n c t  from i t s  s t a t e d  purposes,  and 
I b e l i e v e  t h a t  program e v a l u a t i o n  may be one way in which to  
document these added b e n e f i t s .  There are many reasons why.
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in the wor k- a -day  w o r l d ,  t h a t  p ub l i c  a d m i n i s t r a t o r s  and 
program d i r e c t o r s  cannot  achieve v a l i d  e v a l u a t i o n  r e s u l t s .
I hope,  by t a k i ng  a s c i e n t i f i c  approach to  t h i s  research  
design to at  l e a s t  r e c t i f y  my own l ack  of  t r a i n i n g .  By 
c r e a t i n g  t h i s  r esear ch  design and o f f e r i n g  i t  as my 
p r o f e s s i o n a l  paper ,  I i n t end  to master  some o f  the  
t echni ques of  program e v a l u a t i o n  so t h a t  my own e v a l u a t i o n s  
w i l l  prov i de  meaningful  r e s u l t s .
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CHAPTER I I
An Overview of  the Research Design Process
Thi s  chapter  ana lyzes what is i nvo l ved  in i d e n t i f y i n g  
the t ype  of  research t h a t  is a p p r o p r i a t e  given one's program 
e v a l u a t i o n  g o a l s ,  f o r m u l a t i n g  a r esear ch  h y p o t h e s i s ,  
o p e r a t i o n a l i z i n g  v a r i a b l e s ,  and devel opi ng an exper i menta l  
des i gn .  This overv i ew prov i des  the basis  f o r  understanding  
the key elements of  the r esear ch  design presented in Chapter
I I I .
C l a r i f y i n g  Research Goals
Before the soc i a l  s c i e n t i s t  can f o r m u l a t e  a hypothesis  
or c o n c e p t u a l i z e  v a r i a b l e s ,  the purpose or goals  of  the  
r esear ch  must be de t er mi ned .  One author  suggests t h a t  the  
f i r s t  step in c r e a t i n g  a research design is  to prepare an 
o u t l i n e  of  the f i n a l  r esear ch  r e p o r t .  ̂ This e x e r c i s e  
f o r ce s  the r e s e a r c h e r  to t h i n k  through the types of  
i n f o r m a t i o n  she/he hopes to gather  as wel l  as the d i r e c t i o n  
or goals  f o r  the s tudy.  This o u t l i n e  f o r  the research  
r e p o r t  can,  of  course ,  be a l t e r e d  i f  the study t urns up 
u n a n t i c i p a t e d  i n f o r m a t i o n  or takes a d i f f e r e n t  d i r e c t i o n .
Choosing a Ma.ior Type o f  r esear ch  Design
Goal c l a r i f i c a t i o n  can aid in p i n p o i n t i n g  what major  
type of  research design should be used.  T r i p o d i ,  F e l l i n ,  
and Meyer d i v i d e  soc i a l  r esear ch  i n t o  t h r e e  major  t ypes:  
Exper imenta l  Re se ar ch , Q u a n t i t a t i v e / D e s c r i p t i v e  Research,  
and E x p l o r a t o r y  Resear ch . Exper imenta l  r esear ch  i nvo l ves
17
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a l t e r i n g  one or more independent  v a r i a b l e s  in order  to  t e s t  
a hypothesi zed e f f e c t  on some dependent  v a r i a b l e .  The 
q u a n t i t a t i v e / d e s c r i p t i v e  type of  research t h e r e f o r e  uses 
measuring devices t h a t  help descr i be  r e l a t i o n s h i p s  between 
the v a r i a b l e s ,  but  does not  i nv o l v e  a l t e r i n g  one of  the  
v a r i a b l e s  in o rder  to t e s t  a suspected e f f e c t  on the o t her  
v a r i a b l e .  F i n a l l y ,  i f  the research were e x p l o r a t o r y  in  
n a t u r e ,  i t  would be understood to be the f i r s t  step among 
many and would t h e r e f o r e  be s e t t i n g  a stage f o r  subsequent  
s t u d i e s .  Sometimes a design w i l l  be a combinat ion of  these  
c a t e g o r i e s ,  but  i t  i s  h e l p f u l  to determine e a r l y  which basic  
type of  research design is  most a p p r o p r i a t e  f o r  achiev i ng  
your research goa l s .
The research des i gner  must understand the purpose or  
goals of  the r e s e a r c h .  Looking "to the end" bef ore  
" s t a r t i n g  at  the beginning"  helps to c l a r i f y  goals and to  
give  a general  d i r e c t i o n  to the r e se ar ch .
Problem Ref or mul a t i on  a nd Formula t ion of  the Hypothesis
Before  f o r m u l a t i n g  a hypothesis  i t  helps to understand  
what a hypothes is  i s .  M o n e t t e , S u l l i v a n ,  and DeJong 
s u c c i n c t l y  d e f i n e  a hypot hes i s  as "a t e s t a b l e  s ta tement  of  
presumed r e l a t i o n s h i p s  between two or more c o n c e p t s . ^
A f t e r  these concepts are s p e c i f i c a l l y  d e f i n e d ,  they are then  
r e f e r r e d  to as v a r i a b l e s .  T h e r e f o r e ,  one of  the f i r s t  t asks  
a s o c i a l  s c i e n t i s t  f aces is t h a t  of  d e f i n i n g  the  concepts
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i nv o l v ed  so t h a t  they can be s t a t ed  as v a r i a b l e s .  T r i po d i  
d e f i n e s  t h i s  process as "concept  t r a n s i a t a b i 1 i t y . ® A f t e r  
the v a r i a b l e s  are named, t h e i r  presumed r e l a t i o n s h i p  can be 
a r t i  c u l a t e d .
Before one reaches t h i s  p o i n t ,  however ,  i t  is o f t e n  
v a l u a b l e  to prepare not  j u s t  one h y p o t h e s i s ,  but  many. This  
i s c a l l e d  "problem r e f o r m u l a t i o n "  and is achieved by w r i t i n g  
down as many hypotheses as are assoc i a t ed  wi t h  the problem 
or phenomenon in order  to f i g u r e  out which o f  the hypotheses  
are most c r u c i a l  f o r  ac h i e v i ng  research goa l s .  In a sense 
t h i s  method of  problem r e f o r m u l a t i o n  a l l ows the r e sear cher  
to broaden the problem or phenomenon in order  t o ,  in the  
end,  l i m i t  and focus more s p e c i f i c a l l y  upon i t .  This  
process also a l lows the soc i a l  s c i e n t i s t  to focus on those  
hypotheses f o r  which t h e r e  is i n f o r m a t i o n  w i t h i n  the range  
of  o n e ’ s r e s o u r c e s . ^
The process of  problem r e f o r m u l a t i o n  a l so  a l lows one to  
consi der  a l t e r n a t i v e  v a r i a b l e s  or a d d i t i o n a l  independent  
v a r i a b l e s  t h a t  might  be p a r t i a l l y  r e s p o n s i b l e  f o r  the  
presumed r e l a t i o n s h i p . ®  Antecedent  v a r i a b l e s ,  f o r  example,  
come bef ore  the assumed independent  v a r i a b l e  and many play  
an i mpor t ant  r o l e  in a f f e c t i n g  the hypothes i zed  
r e l a t i o n s h i p .  Problem r e f o r m u l a t i o n  is  thus a type of  
br a i ns t o r mi ng  t h a t  a l l ows  one to pose a l l  of  the pos s i b l e  
r e l a t i o n s h i p s  between the v a r i a b l e s  connected wi t h  the  
phenomenon under study.
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Problem r e f o r m u l a t i o n  can a lso help the soc ia l  
s c i e n t i s t  decide whether  t h e i r  proposed problem is one which 
can be s c i e n t i f i c a l l y  s t u d i e d .  Even though we may d e s i r e  an 
answer to  a given q u e s t i o n ,  sometimes we are not  able  to 
achieve t h i s  answer because the v a r i a b l e s  are not  
measurable o r ,  f o r  some o t he r  reason,  the r e l a t i o n s h i p  
cannot  be t e s t e d .  The process of  problem r e f o r m u l a t i o n  
helps us determine t h i s  and keeps us from e n t e r i n g  upon a 
dead end road.
Another  quest i on t h a t  can be answered dur ing the  
problem r e f o r m u l a t i o n  per i od is whether  the study of  the  
proposed hypothesis  i s  e t h i c a l  in n a t u r e .  C l i e n t s '  r i g h t s  
to p r i v a c y  and informed consent  must be taken i n t o  
c o n s i d e r a t i o n .  This prev i ew of  due process can help the  
soc i a l  s c i e n t i s t  to avoid research methods t h a t  would have 
to be abor ted because they t h r ea t ened  c l i e n t s '  r i g h t s .
A f t e r  r e f o r m u l a t i n g  the problem,  and be f or e  s p e c i f y i n g  
a p a r t i c u l a r  research hy p ot h e s i s ,  the s oc i a l  s c i e n t i s t  
should consider  which type of  hypothesis  seems r e qu i r e d  by 
the research g o a l s .  There are t h r ee  bas i c  types of  
hypotheses:  d e s c r i p t i v e  hypotheses;  c o r r e l a t i o n a l  
hypotheses;  and c a u s e - e f f e c t  hypotheses.  According to  
T r i p o d i ,  "These hypotheses form a cont inuum t h a t  is based on 
i n c r e a s i n g  amounts of  i n f o r m a t i o n  - -  wi th  d e s c r i p t i v e  
hypotheses c o n t a i n i n g  the l e a s t  and c a u s e - e f f e e t  hypotheses  
c o n t a i n i n g  the most i n f o r m a t i o n . " ^
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D e s c r i p t i v e  hypotheses are concerned w i t h  the  
r e g u l a r i t y  or f requency of  a given phenomenon and o f t e n  
answer a q ue s t i on .  These hypotheses are of  a lower  degree  
of  i n f o r m a t i o n  and i nv o l v e  simple c o m p i l a t i o n  o f  f a c t s .
These simple f a c t s ,  however ,  are i mpor t ant  to  soc i a l  
science and when combined wi t h  o t her  r esear ch  o f t e n  
c o n t r i b u t e  to theor y  development .  An example of  a 
d e s c r i p t i v e  hypothes is  might  be "Seni or  Companions are 60 
years of  age or o l d e r . "
C o r r e c t i o n a l  hypotheses take the i n f o r m a t i o n  ga t her i ng  
a step f a r t h e r  and not only  descr i be  a r e l a t i o n s h i p  between 
the dependent  and independent  v a r i a b l e ,  but add an 
i n d i c a t i o n  of  amount as wel l  as the d i r e c t i o n  o f  t h i s  
r e l a t i o n s h i p .  This type of  hypothesis  o f t en  s t a t es  
s t a t i s t i c a l l y  whether  the r e l a t i o n s h i p  is p o s i t i v e  or 
n e g a t i v e  and to what degree .  The degree or amount of  
c o r r e l a t i o n  between the independent  v a r i a b l e  and dependent  
v a r i a b l e  i s  noted by using a scale  f rom zero to + 1 . 0 0  or  
- 1 . 0 0 .  Zero to +1 . 0 0  would i n d i c a t e  a p o s i t i v e  
r e l a t i o n s h i p ,  w h i l e  zero to  - 1 . 0 0  would i n d i c a t e  a n e g a t i v e  
r e l a t i  o n s h i p .
The t h i r d  type of  hypothes is  i s  i n c l u s i v e  of  the o t h e r  
two types and i s  the most d i f f i c u l t  t ype of  hypothes is  to  
t e s t .  This i s  a hypot hes is  which seeks to demonst rate cause 
and e f f e c t .  L ike  the c o r r e l a t i o n a l  hypothes is  and the  
d e s c r i p t i v e  h y p o t h e s i s ,  the c a u s e - e f f e e t  hypothes is  i s
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i n t e r e s t e d  in d e s c r i b i n g  a r e l a t i o n s h i p  between two 
v a r i a b l e s  and a l so  in i n d i c a t i n g  the degree and d i r e c t i o n  of  
the r e l a t i o n s h i p .  In a d d i t i o n ,  however ,  a c a u s e - e f f e e t  
hypot hes i s  i s  more complex in t h a t  i t  t r i e s  t o  spe c i f y  what  
f a c t o r  or f a c t o r s  are a c t u a l l y  causing change in o t her  
v a r i a b l e s .
O p e r a t i o n a l i  z i nq the Independent  and Dependent  V a r i a b l e s
Once the hypothes is  has gone through i t s  problem 
r e f o r m u l a t i o n  s t a g e ,  the next  step f o r  the r esear ch  des i gner  
i s one of  d e f i n i n g  the v a r i a b l e s  in ways t h a t  they can be 
measured.  When a procedure or method of  measurement is  
i nvo l ved  in the d e f i n i n g  process,  the v a r i a b l e  is said to be 
o p e r a t i  o n a l i z e d .
The dependent  v a r i a b l e  in the research descr i bed in the  
next  chapters  i s  " s e l f - e s t e e m . "  Because t h i s  term denotes  
an i n t a n g i b l e ,  and what seems to be an unmeasurable  
f e e l i n g ,  i t  is e x t r eme l y  d i f f i c u l t  to s p e c i f y  or  
o p e r a t i o n a l i z e .  "Of a l l  the imps t h a t  i n h a b i t  the nervous 
system - -  t h a t  ' l i t t l e  b lack  box'  in psychol og i ca l  
t h e o r i z i n g  - -  the one we c a l l  'meaning'  i s  held by common 
consent  to be the most e l u s i v e .  Y e t ,  aga in  by common 
consent  among s oc i a l  s c i e n t i s t s ,  t h i s  v a r i a b l e  i s  one of  the  
most i mpor t an t  de t e r mi na n t s  of  human b e h a v i o r .  I t  t h e r e f o r e  
behooves us to t r y ,  a t  l e a s t ,  to f i n d  some kind of  o b j e c t i v e  
i n d e x . O s g o o d  S u c i ,  and Tannenbaum developed dur ing  
the 1950s a new method f o r  measuring c o v e r t  events such as
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t houghts  or f e e l i n g s .  The process they developed became 
known as the semant ic d i f f e r e n t i a l  (SD) s c a l e .  This sca l e  
"pr es ent s  the respondent  w i t h  a given s t i m u l u s ,  such as a 
person or e v e n t ,  t h a t  is to be r a t ed  on a sc a l e  between 
a s e r i e s  of  p o l a r  oppos i t e  a d j e c t i v e s . Soci al  
s c i e n t i s t s  have been ab l e  to  measure t h i ngs  l i k e  s e l f  
concept  and o t he r  i n t a n g i b l e s  using t h i s  s c a l e .  The SO 
sca l e  i s  r e por t e d  to  have r e l i a b i l i t i e s  of  . 80  or  
b e t t e r .
Another  i ns t r ument  developed to measure s e l f - e s t e e m  is  
the " l i f e  s a t i s f a c t i o n  s c a l e . "  The L i f e  S a t i s f a c t i o n  Scale  
is a L i k e r t  sca l e  c o n s i s t i n g  of  s tatements about  l i f e  to  
which the respondent  e i t h e r  agr ees ,  d i s a g r e e s ,  or checks an 
undecided response i n d i c a t e d  by a quest i on mark.
Choosing An Approp r i a t e  Exper imenta l  Design
The choice of  ex per i ment a l  design w i l l  depend upon the  
purposes of  the s t ud y ,  the nature  of  the v a r i a b l e s  and how 
they are to be measured,  the degree of  s c i e n t i f i c  v i g o r  
d e s i r e d ,  f i n a n c i a l  c o n s i d e r a t i o n s ,  and the r e a l i t i e s  o f  how 
to c o n t r o l  f o r  o t her  v a r i a b l e s  t h a t  may i n f l u e n c e  the  
r e l a t i o n s h i p  being s t u d i e d .  There are t h r e e  main kinds of  
exper i ment a l  des igns:  the  c l a s s i c  exper i ment a l  des i gn,  the  
quasi  exper i ment a l  de s i g n ,  and the p r ee xpe r i ment a l  des i gn .  
The c l a s s i c  exper i ment a l  design i nv o l v es  use o f  a random 
sample and cont r o l  group,  a pre and post  t e s t .  The quasi
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ex per i ment a l  design uses the pre and post  t e s t ,  but does not  
use r a ndomi z a t i on  wi t h  the sample.  P r e e x p e r 1 mental  designs  
use n e i t h e r  randomi za t i on  and have only  a p o s t t e s t  a f t e r  the  
s t i mu l us  has been a d m i n i s t e r e d .
Summary
Thi s  chapter  has descr i bed  some of  the most impor t ant  
elements of  the research process ,  i n c l u d i n g  the  
i d e n t i f i c a t i o n  of  the a p p r o p r i a t e  type of  r e s e a r c h ,  
f o r m u l a t i o n  of  a h y p o t h e s i s ,  o p e r a t i o n a l i  zat  i on of  
v a r i a b l e s ,  and choice o f  an a p p r o p r i a t e  r esear ch  des ign.  The 
next  chapt e r  descr i bes  a research design f o r  e v a l u a t i n g  the  
Seni or  Companion Program.
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Research Design
T h i s  chapter  present s  a research design f o r  the program 
e v a l u a t i o n  study proposed in Chapter  I .  The var i ous  
components of  t h i s  resear ch  design are or gan i zed  according  
to the  format  developed in Chapter  I I .  The same chapter  
headings are used wherever  p o s s i b l e .
C l a r i f y i n g  Research Goals
Program e v a l u a t i o n  is a p p l i e d  r e s e a r c h ,  i . e . ,  i t  is  
i n tended to have some r e a l - w o r l d  e f f e c t s .  Some of  the  
p o s s i b l e  " r e a l - w o r l d " uses of  program e v a l u a t i o n  are 
descr i bed  in Chapter  I ,  and the data obta ined in the study  
proposed here can be put to many of  those uses.  The goal  
of  t h i s  research is to v e r i f y  whether  t h e r e  are any added 
b e n e f i t s  f o r  the p a r t i c i p a n t s  in the Senior  Companion 
Program.  I f  such p o s i t i v e  e f f e c t s  can be demonst ra ted ,  t h i s  
i n f o r m a t i o n  may be used f o r  purposes of  program 
f u n d - r a i s i n g ,  r e c r u i t m e n t ,  and general  program maintenance.
Choosing a Major  Type of  Research Design
Given the resear ch  goals  i d e n t i f i e d  above,  the  
q u a n t i t a t i v e / d e s c r i p t i v e  type  of  resear ch  design seems most  
a p p r o p r i a t e  f o r  t h i s  r e sear ch  p r o j e c t . The proposed 
resear ch  focuses on the r e l a t  1 onship between i nvolvement  
wi t h  the Senior  Companion Program and i t s  e f f e c t s  on the  
p a r t i c i p a n t s .  The study w i l l  thus de s c r i be  the
25
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c h a r a c t e r i s t i c s  of  a g iven pop u l a t i o n  and i t s  r e l a t i o n s h i p  
to  i t s  work s i t u a t i o n . B e c a u s e  the sampl e  frame is  from 
membership in a f e d e r a l  program,  the use of  the research  
would be f o r  program e v a l u a t i o n .  T h e r e f o r e ,  t he  type of  
re se ar ch  c l a s s i f i c a t i o n  ( accor d i ng  to T r i p o d i ' s  
c l a s s i f i c a t i o n  system) Is  q u a n t i t a t i v e / d e s c r i p t i v e ,  and the  
use of  the  r esear ch  Is  program e v a l u a t i o n  ( a l s o  c a l l e d  
e v a l u a t i v e  r e s e a r c h . )
Type of Research Re ?earçh u?ep Fo p ;
Program Ev a l u a t i o n  =
Qu a n t i t a t i v e / D e s c r i p t i v e Ev a l u a t i v e  Research
Al though the proposed r esear ch does not i n t end  to e v a l u a t e  
a l l  of  the goals of  the Senior  Companion Program,  i t s  
purpose is  s t i l l  of  an e v a l u a t i v e  n a t u r e .
Problem Ref or mul a t i on  and Formula t ion of  the Hypothesis
As descr ibed in Chapter  I I ,  problem r e f o r m u l a t i o n  
i nv o l v e s  br a i ns t o r mi n g  about  poss i b l e  r e l a t i o n s h i p s  between 
v a r i a b l e s .  The f o l l o w i n g  I s  a l i s t  o f  a l t e r n a t i v e  
hypotheses d r a f t e d  by the  author  a f t e r  t h i n k i n g  through the  
r e l a t i o n s h i p  between program p a r t i c i p a t i o n  and the e f f e c t s  
on p a r t i c i p a n t s ,  and o t he r  v a r i a b l e s  t h a t  might  i n f l u e n c e  
such a r e l a t i o n s h i p .
P a r t i c i p a t i o n  in the Senior  Companion Program
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i ncreases the s e l f - e s t e e m  of  Seni or  Companions.
H2  Going t o  i n - s e r v i c e  meet ings once a month i n ­
creases the s e l f - e s t e e m  of  Seni or  Companions.
H3  Re t i r ement  i nc r e a s e s  s e l f - e s t e e m .
H4  Age has a p o s i t i v e  e f f e c t  on s e l f - e s t e e m .
Hg P a r t i c i p a t i n g  w i t h  Missoula Aging Ser v i ces  has an
e f f e c t  on s e l f - e s t e e m .
H2  can be e l i m i n a t e d  because the resear ch  is  
concerned wi th  p a r t i c i p a t i o n  g e n e r a l l y ,  not j u s t  
p a r t i c i p a t i o n  at  i n - s e r v i c e  meet ings.  H3  i s  a p os s i b l e  
hypot hes i s  but does not address the i ssue of  p a r t i c i p a t i o n  
t h a t  t h i s  study is  concerned w i t h .  The v a r i a b l e  of  r e t i r e ­
ment must nonethe l ess  be c o n t r o l l e d  f o r  in t h i s  re se ar ch .
The same is t r u e  f o r  H4 . Age is a v a r i a b l e  t h a t  must 
be c o n t r o l l e d  f o r  i f  the e f f e c t s  of  program p a r t i c i p a t i o n  
are to  be det er mi ned .  Hg is not an a p p r o p r i a t e  hypothesis  
because al though a l l  of  the p a r t i c i p a n t s  are t e c h n i c a l l y  
p a r t i c i p a t i n g  wi t h  Mi ssoula  Aging S e r v i c e s ,  the antecedent  
v a r i a b l e  in t h i s  case is  t h e i r  a s s o c i a t i o n  w i t h  the Seni or  
Companion Program.  T h e r e f o r e ,  is the hypothes is  t h a t  
best  descr i bes  the  r e l a t i o n s h i p  between v a r i a b l e s  as de f i ne d  
by t he  research goals descr i bed  above.
Proposed hy p ot he s i s :  P a r t i c i p a t i o n  in
the Senior  Companion Program has a 
p o s i t i v e  e f f e c t  on s e l f - e s t e e m .
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O p e r a t i o n a l i z i n g  the Independent  & Dependent V a r i a b l e s
Working from the proposed h y p o t h e s i s ,  the  next  step  
would be to d e f i n e  what " p a r t i c i p a t i o n "  in the Senior  
Companion Program w i l l  mean dur ing t h i s  s t udy .
P a r t i c i p a t i o n  in the program w i l l  be de f i ne d  in t h i s  way:
1.  Anyone who works r e g u l a r l y  in the r o l e  of  Senior  
Companion,  " R e g u l a r l y "  i s  de f i ned  as appr ox i ma t e l y  4 hours 
a day,  5 days a week.
2.  "Work" i s  de f i ne d  in terms of  per forming the  
a c t i v i t i e s  of  Senior  Companions as descr i bed in Appendix A.
A " p a r t i c i p a n t "  f o r  purposes of  t h i s  study is  def i ned  as:
1.  A person who r e g u l a r l y  a t t ends  the monthly  
i n - s e r v i c e  meet ings provi ded f o r  the Senior  Companion Group.  
Monthly i n - s e r v i c e  meet ings are 3-4 hour sessions in which 
t r a i n i n g  ( h e a l t h  c a r e ,  n u t r i t i o n ,  s o c i a l i z a t i o n ,  e t c . )  
o c c u r s .
2.  A person who has worked as a Senior  Companion f o r  
at  l e a s t  1 2  months.
3.  A person who has not taken a " l eave  o f  absence" f o r  
more than one month p r i o r  to t h i s  1 2 -month p e r i o d .
Only i f  the  precedi ng  c r i t e r i a  are met would a Seni or  
Companion be given the i ns t r ument  chosen to measure 
s e l f - e s t e e m .  I f  any of  them are not met ,  the Senior  
Companion could not  be considered a t r u e  p a r t i c i p a n t  
and t h i s  would a f f e c t  the v a l i d i t y  of  the s t u d y .
Another  d e f i n i t i o n  to be determined would be the
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d e f i n i t i o n  of  a Senior  Companion.  I t  was d i scovered t h a t  
q u a l i f i c a t i o n s  f o r  app l y i ng  to the Senior  Companion Program 
i mp l i e d  r e s t r i c t i o n s  on age and economic s t a t u s .  T he r e f o r e  
the d e f i n i t i o n  of  a Seni or  Companion i s  a r e t i r e d  person who 
i s  60 years  or o l d e r  and has a y e a r l y  income of  $ 7 , 2 1 5 ( o r  
1 e s s ) per one-person household.  This d e f i n i t i o n  would be 
used f o r  the co n t r o l  group as wel l  as f o r  the p a r t i c i p a n t s  
in the  s t u d y .
The l a s t  d e f i n i t i o n  t h a t  must be determined is a 
d e f i n i t i o n  f o r  s e l f - e s t e e m .  In t h i s  case s e l f - e s t e e m  w i l l  
be d e f i n e d  and measured using the " 1 i f e - s a t i s f a c t i o n  s c a l e " .  
This sc a l e  i s  a p r e - e x i s t i n g  scale  chosen as a measurement  
tool  because of  the s i m i l a r i t y  in meaning between l i f e  
s a t i s f a c t i o n  and s e l f - e s t e e m . ^ ^  S e l f - e s t e e m  w i l l  a l so be 
de f i ne d  using the semant ic d i f f e r e n t i a l  s c a l e .
Both scales were checked f o r  a balance in p o s i t i v e  and 
n e g a t i v e  i tems so as not to cause response p a t t e r n  a n x i e t y .  
These scales are presented in Appendices C, D, and E .
( L i f e - s a t i s f a c t i o n  : p o s i t i v e  = # 1 , 2 , 4 , 5 , 7 , 8 , 9 , 1 2 ;  n e g a t i v e  = 
# 3 , 6 , 1 0 , 1 1 , 1 3 .  Semant ic D i f f e r e n t i a l  Scale:  p o s i t i v e  = 
# 1 , 2 , 4 , 5 , 8 , 1 0 ;  n e g a t i v e  » # 3 , 6 , 7 , 9 . )  This balance a l so  
c o n t r o l s  f o r  p a r t i c i p a n t s  in the study who are not or cannot  
t ake  the  quest i ons s e r i o u s l y .  A random response would show 
up as i l l o g i c a l .  This  would a l so  help spot  i l l i t e r a t e  
p a r t i c i p a n t s  who would be unable to hones t l y  respond to the  
s c a l e s .
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Measurement f o r  both scales r e l i e s  on a s imple "po i n t  
system" ,  wi th  the h i gher  p o i n t s  des ignat ed  f o r  the p o s i t i v e  
a t t i t u d e  responses.  The p a r t i c i p a n t s  and members of  the  
c o n t r o l  group would both be surveyed using t hese  scales and 
t h e i r  s e l f - e s t e e m  would be measured in terms of  t h e i r  
r e s u l t i n g  scores .  High sc or e s ,  f o r  example,  would be used 
as i n d i c a t o r s  of  r e l a t i v e l y  high s e l f - e s t e e m .  Both scales  
would be used and scored i nd e pe n de nt l y .  The r e s u l t s  would 
be compared as a f u r t h e r  check of  the h y p o t h e s i s .
Choosing An Ap p r o p r i a t e  Exper imenta l  Design
Assuming t h a t  t e s t i n g  the hypothesis  c a l l s  f o r  an 
exper i ment a l  or p r e e x p e r i mental research d e s i g n ,  the soc i a l  
s c i e n t i s t  must then address quest ions r e ga r d i n g  sample s i z e  
and d e f i n i t i o n  of  c o n t r o l  groups.  From what geographic  
boundar i es  w i l l  the sample s i z e  be chosen? W i l l  i t  be 
p o s s i b l e  to f o l l o w  the sample s i z e  through a l o n g i t u d i n a l  
study? In t h i s  s t u dy ,  the  l a s t  quest i on  is e s p e c i a l l y  
i m p o r t a n t .  A l o n g i t u d i n a l  study may be contaminated by 
c a t a s t r o p h i c  occur rences such as major  h e a l t h  problems,  loss  
of  spouse,  e t c . I f  one were to  expand geographic  
b ou nd a r i e s ,  t h i s  might  i n t r od uc e  v a r i a b l e s  such as 
d i f f e r e n c e s  in program management t e c hn i q u e s .
The soc i a l  s c i e n t i s t  must decide what b e n e f i t s  or  
problems a r i s e  w i t h  the sample and choose a r esear ch  design  
t h a t  best  deals wi t h  these l i m i t i n g  f a c t o r s .  I n  t h i s  case.
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i t  was i n i t i a l l y  determined t h a t  the type of  research design  
would be a c l a s s i c  r esear ch  des ign.  This meant t h a t  t h e r e  
should be a random sample f o r  cont r o l  and exper i ment a l  
groups se l ec t ed  f rom the p o p u l a t i o n ,  a p r e t e s t  g i v e n ,  the  
s t i mu l us  a d m i n i s t e r e d ,  and then a p o s t t e s t  g i v e n .  A f t e r  
t h i s  the  r e s u l t s  would be s t ud ied  to prove or d isprove the  
hypot hes i  s .
The f i r s t  problem encountered is the d i f f i c u l t y  in 
randomly choosing the sample.  This i s  almost  an i mpossi b le  
achievement  because the p op u l a t i on  which c o n s t i t u t e s  any 
given Senior  Companion Program is too s ma l l .  Unless the  
s o c i a l  s c i e n t i s t  chose to study the program n a t i o n - w i d e ,  
t h e r e  could be no r a ndomi z a t i on  of  the sample.  Since 
f i n a n c i a l  c o n s t r a i n t s  would make t h i s  u n f e a s i b l e ,  i t  was 
decided t h a t  a c l a s s i c  exper i ment a l  design would not be 
the best  o p t i o n .
A q u a s i - e x p e r i me n t a l  design cont a i ns  a p r e t e s t ,  
st i mu l us  admi n i s t e r ed  v i a  the independent  v a r i a b l e ,  and a 
p o s t t e s t ,  but w i t h o u t  r andomi za t i on  of  the sample.  A f t e r  
c o n s i d e r a t i o n  of  t h i s  design i t  was decided t h a t  the  
r e s u l t s  would l i k e l y  be contaminated due to the  
l o n g i t u d i n a l  na t ur e  of  a c l a s s i c  resear ch des i gn .  The 
e x per i ment a l  group would l i k e l y  ex per i e nc e  acute  he a l t h  
problems due to t h e i r  age.  This would weaken the study 
because the h e a l t h  problems would most l i k e l y  a f f e c t  the  
responses to the s e l f - s a t i s f a c t i o n  and semant ic d i f f e r e n t i a l
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s c a l e s .  A respondent ,  f o r  example,  might  be happy wi t h  the  
Seni or  Companion work,  y e t  unhappy wi t h  t h e i r  hea l t h  
s i t u a t i o n .  The v a l i d i t y  of  r e s u l t s  might  be t h r e a t e n e d  due 
to t hese  p o s s i b i l i t i e s .
T h e r e f o r e  i t  was decided t h a t  to t e s t  hypothes is  
i n v o l v i n g  these c o m p l e x i t i e s  and problems,  the  best  approach  
would be to use a p r e e xpe r i ment a l  des ign.  There are t h r ee  
t ypes of  p r eexper i ment a l  des igns:  the one-shot  case s t udy ,  
the one-group p r e t e s t  - p o s t t e s t  des i gn ,  and the s t a t i c  group 
compar ison.  The one-shot  case study design is inadequate  
f o r  t h i s  study because i t  does not i n v o l v e  a cont r o l  group 
and the  r e s e a r c h e r  has no basis f o r  concluding t h a t  program 
p a r t i c i p a t i o n  e f f e c t e d  the survey responses.  The one-group  
p r e t e s t  -  p o s t t e s t  is i nadequate  because i t  a l so  lacks a 
c o n t r o l  group and because i t  i s  l o n g i t u d i n a l  in nature  and 
may be contaminated f o r  reasons l i s t e d  p r e v i o u s l y .  Thus,  
the best  p r ee xpe r i ment a l  design f o r  t h i s  study is  the  
s t a t i c - g r o u p  compar ison.  The f o l l o w i n g  i l l u s t r a t i o n  shows 
the s t a t i c - g r o u p  comparison design:
exper i ment a l  group st i mul us  p o s t t e s t
^  compari  son
cont r o l  group no st i mul us p o s t t e s t
With t h i s  design the exper i ment a l  group would be the  
Seni or  Companions and t he  con t r o l  group would be those  
persons on the w a i t i n g  l i s t  who wanted to  become Senior  
Companions.  The ex per i ment a l  group would have t o  f u l f i l l
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the q u a l i f i c a t i o n s  l i s t e d  in the d e f i n i t i o n  of  " p a r t i c i p a n t "  
i n t he  program.  The c o n t r o l  group and the exper i ment a l  
group would both have to f u l f i l l  the d e f i n i t i o n  of  "Seni or  
Companion":  one who is  r e t i r e d ,  60 years of  age or o l d e r ,  
wi t h  income l i m i t a t i o n s .  The s t i mul us  would be employment  
and p a r t i c i p a t i o n  wi t h  the program; and the p o s t t e s t s  would 
be t he  semant ic d i f f e r e n t i a l  scale  and L i k e r t  
s e l f - s a t i s f a c t i o n  s c a l e .  The p o s t t e s t s  would be given to 50 
Seni or  Companions and 50 persons on the w a i t i n g  l i s t .
These p o s t t e s t s  would be admi n i s t e r ed  a f t e r  a y e a r ' s  
t i me t o  the ex per i ment a l  group and the con t r o l  group. The 
r e s u l t s  between the groups would be compared a f t e r  matching  
p a r t i c i p a n t s  using the quota ma t r i x  i l l u s t r a t e d  below:
. . . ^L.E___________________ FEMALE
S i n g l e Ma r r i e d S i n g l e Ma r r i e d
60 -  70 YEARS
OVER 70 YEARS
This  m a t r i x  a l l ows  the resear ch to c o n t r o l  f o r  age,  gender  
and m a r i t a l  s t a t u s .  Thi s  i s  a s l i g h t  v a r i a t i o n  in the  
procedure s i nce a quota m a t r i x  i s  nor mal l y  used to d i v i d e  
the sample f rame i n t o  the exper i ment a l  group and the cont r o l  
group e v e n l y .  In t h i s  case a quota m a t r i x  would be kept  f o r  
both groups and t h i s  would a id  in the matching process t h a t  
would be used to r a i s e  i n t e r n a l  v a l i d i t y .  A l s o ,  the date
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t h a t  the  p a r t i c i p a n t  en t er ed  the program would be matched as 
c l ose  as pos s i b l e  to t h e i r  c o u n t e r p a r t  in the cont r o l  group 
i n  o r de r  to co n t r o l  f o r  h i s t o r i c a l  i n f l u e n c e s .
The f i n a l  sample s i z e  in t h i s  design would f l u c t u a t e  
accord i ng  to how many persons were put on the w a i t i n g  l i s t  
and remained t h e r e  f o r  a t  l e a s t  12 months'  t i m e .  This i s  an 
u n f o r t u n a t e  but  unavo i dabl e  problem wi t h  t h i s  design due to  
the f a c t  t h a t  no one can t e l l  e x a c t l y  how many a p p l i c a n t s  
w i l l  be put on a w a i t i n g  l i s t .  This is determined by many 
ext raneous f a c t o r s  such as the v i s i b i l i t y  of  the program or  
the need f o r  employment .  The i mpor t ant  f a c t  i s  t h a t  
programs do have w a i t i n g  l i s t s .  Over a per iod of  t ime the  
new members on the w a i t i n g  l i s t ,  and the new p a r t i c i p a n t s  
in the Senior  Companion Program could be p os t t e s t e d  and 
then matched in o rder  to  t e s t  the hypot h e s i s .
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Summa ry
Research design f o r  the soc i a l  s c i e n t i s t  i s  an awesome 
t a s k ,  and not one to be taken l i g h t l y .  There is  much 
p l a n n i n g ,  r e p l a n n i n g ,  and s t r u g g l e  i f  the problem or  
phenomenon at  hand is to  be v e r i f i e d  or understood.  Social  
s c i e n t i s t s  f ace  count l ess  problems of  exper i ment a l  c o n t r o l ,  
p o l i t i c a l l y  s e n s i t i v e  s i t u a t i o n s ,  and the task  of  measuring  
c o v e r t  thoughts and f e e l i n g s  such as s e l f - e s t e e m .  T h e i r  
" l a b o r a t o r y "  ranges f a r  and wide,  and t h e i r  u n i t s  of  
a n a l y s i s  e n t a i l  some of  our most f r a g i l e  and f o r g o t t e n  
c i t i z e n s .  But wi t h  a l a r g e  amount of  p e r s i s t e n c e ,  and the  
help of  an ever - gr owi ng  c o l l e c t i o n  of  t r i e d  measurement  
t o o l s  and exper i ment a l  des i gns ,  the soc i a l  s c i e n t i s t  can 
add the  r e s u l t s  of  one more v a l i d  exper iment  or study to the  
wor ld o f  soc ia l  r e s e a r c h .
However,  under s t anding  the weaknesses of  one's design  
i s  one of  the most i mpor t an t  aspects to doing soc ia l  sc ience  
r e s e a r c h .  The soc i a l  s c i e n t i s t  a t t empts to  say something 
t r u e  and s c i e n t i f i c  about a phenomenon, but i t  is even more 
s i g n i f i c a n t  t h a t  the s o c i a l  s c i e n t i s t  understand what cannot  
be s a i d ,  and f o r  what reasons.
The exper i ment a l  design proposed in t h i s  paper ,  f o r  
i n s t a n c e ,  has many l i m i t a t i o n s ,  f o r  reasons a l r e a dy  touched  
upon.  Preexper i menta l  designs are l es s  than i dea l  in terms  
of  i n t e r n a l  v a l i d i t y .  S e l e c t i o n  i s  a t h r e a t  to  the i n t e r n a l  
v a l i d i t y  of  t h i s  design because n e i t h e r  the exper i ment a l
35
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group nor the con t r o l  group i s  randomized.  Co mp a r a b i l i t y  
between the two groups,  however ,  is c o n t r o l l e d  f o r  to some 
e x t e n t  by using the quota m a t r i x .  Exper i menta l  a t t r i t i o n  is  
anot her  t h r e a t  c e n t r a l  to t h i s  d e s i g n ' s  v a l i d i t y .  The 
advanced age of  the ex per i ment a l  group and co n t r o l  group 
would p os s i b l y  i n t e r f e r e  wi t h  g e t t i n g  an a p p r o p r i a t e  sample 
s i z e .  Again t h i s  i s  one of  the reasons t h a t  a 
pr ee xpe r i ment a l  design was used.  The high r a t e  of  a t t r i t i o n  
would make a l o n g i t u d i n a l  study almost  i mpos s i b l e .
The t h r e a t  of  m a t u r a t i o n  to i n t e r n a l  v a l i d i t y  is  
a f f e c t e d  f o r  t h i s  same reason.  When the soc i a l  s c i e n t i s t  
works w i t h  a p o p u l a t i o n  t h a t  i s  a t  r i s k  f o r  c a t a s t r o p h i c  
e v e n t s ,  the t h r e a t  of  ma t u r a t i o n  to the v a l i d i t y  of  the  
design is  r a i se d  s i g n i f i c a n t l y .  The quota m a t r i x  was an 
a t t e mpt  to  co n t r o l  f o r  events t h a t  might  i n f l u e n c e  the  
p a r t i c i p a n t s ,  but  t h i s  i s  c e r t a i n l y  a weak l i n k  in the  
des i gn .  The post  t e s t  may be given on a day when the  
exper i ment a l  group or c o n t r o l  group members have exper i enced  
a h e a l t h  problem.  T h e i r  age na t u r a l  1 y makes t h i s  a h i gher  
p o s s i b i l i t y .
Tes t i n g  is  not  a t h r e a t  to i n t e r n a l  v a l i d i t y  in t h i s  
design because t h e r e  i s  onl y  a p o s t t e s t  i n v o l v e d .  There may 
be some concern on the  p a r t  of  the co n t r o l  group t h a t  they  
answer a f f i r m a t i v e l y  to the measurement t o o l s ,  but  the  
a d m i n i s t r a t o r  of  the p o s t t e s t s  could assure the cont ro l  
group members t h a t  the p o s t t e s t  has noth ing t o  do wi t h  t h e i r
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p o s s i b i l i t i e s  f o r  employment .  There would be no t r o u b l e  
wi t h  e f f e c t s  f rom t a k i n g  the t e s t  more than once,  s ince the  
pr ee xpe r i ment a l  design uses only a p o s t t e s t .
I n s t r u m e n t a t i o n  is a l so  not a s i g n i f i c a n t  concern or  
t h r e a t  f o r  t h i s  same reason.  The a d m i n i s t r a t o r s  give only a 
p o s t t e s t ,  and t h e r e f o r e  have l i t t l e  chance to  improve t h e i r  
a d m i n i s t r a t i o n  of  the t e s t .  Also,  a w r i t t e n  i n s t r u c t i o n  
sheet  precedes the p o s t t e s t  wi th  e x p l i c i t  d i r e c t i o n s  f o r  
t a k i n g  the t e s t .  This a t tempts  to cont r o l  f o r  any changes 
the t e s t  a d m i n i s t r a t o r  might  i nc l u d e .
S t a t i s t i c a l  r e g r e s s i o n  is a t h r e a t  to i n t e r n a l  
v a l i d i t y  t h a t  could be c o n t r o l l e d  f o r  by throwi ng out the  
h i g he s t  and the lowest  scores in both the exper i menta l  group 
and the cont r o l  group.  However,  wi th  a f l u c t u a t i n g  sample 
s i z e  due to the advanced age of  these groups t h i s  may cause 
a problem.  The soc i a l  s c i e n t i s t  may have to opt  f o r  using  
a l l  of  the scores in o rder  to get  a l a r g e  enough sample s i z e  
and t h e r e f o r e  not  be ab l e  to cont r o l  f o r  t h i s  p a r t i c u l a r  
t h r e a t  to  i n t e r n a l  v a l i d i t y .
Agai n ,  c r e a t i n g  a r e sear ch  design is  a compl icated  
process .  Sometimes the  design is  l ess  than adequate and 
only  the beginning o f  t he  r e s e a r c h .  A pr eexper i ment a l  
design is  o f t e n  f o l l o w e d  by f u r t h e r  research using the more 
s o p h i s t i c a t e d  des i gns .  Or the s oc i a l  s c i e n t i s t  might  have 
t o  be s a t i s f i e d  wi th  using something l i k e  a pr eexper i ment a l  
design and r e a l i z i n g  i t s  s t i p u l a t i o n s .
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The author  r e a l i z e s  the s t i p u l a t i o n s  of  the  proposed 
study in t h i s  paper .  Nonet he l ess ,  t h e r e  are hopes t h a t  the  
study can be conducted and t h a t  the concl us i ons der i ved can 
be used to  improve the e f f e c t i v e n e s s  of  the Senior  Companion 
Program.
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CHAPTER IV
APPENDIX A
APPROPRIATE SEIgTDR COMPANION ACTIVITIES
1. PERSONAL CARE:
A) FEEDING. DRESSING. GROOMING. CUTTING HAIR;
B) ASSISTING CLIENT WITH WALKING, GETTING OUT OF BED. 
GETTING TO THE BATHROOM;
C) ASSISTING WITH MEDICAL OR PHYSICAL THERAPY AND/OR 
MONITORING MEDICATION;
D) ACCOMPANYING A PERSON TO A DOCTOR OR NURSE FOR 
TREATMENT;
E) PROVIDING THERAPEUTIC OR GRIEF COUNSELING;
F) ASSISTING IN REALITY ORIENTATION/AWARENESS;
G) ENCOURAGING EXERCISE. TAKING WALKS WITH CLIENT. 
PROVIDING INFORMATION ON EXERCISE OR RECREATION.
2. NUTRITION:
A) PREPARING FOOD. PLANNING MEALS. GROCERY SHOPPING. 
LABELING AND ORGANIZING;
B) PROVIDING HEALTH OR NUTRITION INFORMATION;
C) ACCOMPANYING CLIENT TO A NUTRITION SITE.
3. SOCIAL/RECREATION:
A) PROVIDING COMPANIONSHIP. TALKING. LISTENING. CHEERING 
UP;
B) FOSTERING CLIENT CONTACT WITH FAMILY AND FRIENDS;
C) ACCOMPANYING CLIENT TO A RECREATION OR SOCIAL EVENT.
4. HOME MANAGEMENT:
A) SHOPPING. DOING ERRANDS;
B) WRITING LETTERS. READING. FILLING OUT FORMS;
C) LIGHT HOUSEKEEPING;
D) LIGHT GARDENING;
E) ASSISTING WITH MONEY MANAGEMENT. HELPING BUDGET FUNDS;
F) MAKING NON-STRENUOUS HOME REPAIRS/WEATHERIZATION.
5. INFORMATION AND ADVOCACY;
A) PROVIDING INFORMATION ABOUT COMMUNITY SERVICES. 
ELIGIBILITY FOR SERVICES;
B) HELPING CLIENTS RECEIVE A NEEDED SERVICE (FOOD STAMPS.
C, W l  !SfciNITY
PROVIDERS*’’ STATION STAFF AND OTHER CARE
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APPENDIX A 
( C o n t i n u e d )
APPROPRIATE ACTIVITIES FOR INSTITUTIONAI. PLACEMENTSi
PUSHING A WHEELCHAIR. READING. LETTER WRITING. GAMES. 
REVITALIZING FAMILY TIES: ENCOURAGING FAMILY MEMBERS OR 
FRIENDS TO BECOME INVOLVED WITH AND PROVIDE SUPPORT TO THE 
ADULTS; TAKING SHORT WALKS AROUND INSTITUTION GROUNDS. 
PARTICIPATING IN THE MOVIES. THERAPY SESSIONS. CRAFT 
PROJECTS. OR OUTINGS. ENCOURAGING AN INTEREST IN PERSONAL 
GROOMING. ASSISTING WITH EATING.
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APPENDIX B
£JIRPO$E AND 6QAL$_QF_ THE SENIOR COMPANION PROGRAM
A. Pu r p o s e
T h e  Se n i o r  Co m p a n i o n  Program  (SCP) i s  a u t h o r i z e d  u n d e r  
T i t l e  I I ,  Pa r t  C, o f  t h e  Do m e s t i c  Vo l u n t e e r  Se r v i c e  Ac t  
o f  1973, AS AMENDED (P.L. 95-115). The  p r o g r a m ' s d u a l  
p u r p o s e  i s  t o  c r e a t e  PART-TIME STIPENDED VOLUNTEER 
COMMUNITY SERVICE OPPORTUNITIES FOR LOW-INCOME PERSONS 
AGED 60  AND OVER AND TO PROVIDE SUPPORT PERSON'TO-PERSON 
SERVICES TO ASSIST ADULTS HAVING EXCEPTIONAL NEEDS, 
DEVELOPMENTAL D I S A B I L I T I E S ,  OR OTHER SPECIAL NEEDS FOR 
COMPANIONSHIP.
B. Go a l s
T h e  g o a l s  of  t h e  Se n i o r  Co m p a n i o n  Program  a r e  t o :
(1) DEVELOP VOLUNTEER SERVICE OPPORTUNITIES THROUGH 
WHICH LOW-INCOME OLDER PERSONS CAN CONTRIBUTE TO 
THEIR COMMUNITIES;
( 2 )  PROVIDE A STIPEND AND OTHER BENEFITS WHICH ENABLE 
EL IG IB L E  PERSONS TO PARTICIPATE AS SENIOR COMPANIONS 
WITHOUT COST TO THEMSELVES:
(5) ESTABLISH NEW SOCIAL SERVICE ROLES FOR LOW-INCOME 
OLDER PERSONS THROUGH WHICH THEY CAN MAINTAIN A 
SENSE OF SELF-WORTH, RETAIN PHYSICAL HEALTH AND 
MENTAL ALERTNESS, AND ENRICH THEIR SOCIAL CONTACTS:
( 4 )  PROVIDE SUPPORTIVE SERVICES TO ADULTS, ESPECIALLY 
OLDER PERSONS, IN  AN EFFORT TO MAINTAIN INDEPENDENT 
L I V I N G .
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APPENDIX C
The n e x t  two pages c o n s i s t  o f  two s c a l e s  wh ich  w i l l  h e l p  us 
d e t e r m i n e  how you f e e l  a b u t  y o u r s e l f  b e f o r e  you work w i t h  
o u r  p r o g r a m ,  and a l s o  how you f e e l  a f t e r  you have  worked  
w i t h  o u r  p r og ra m  f o r  a g i v e n  p e r i o d  o f  t i m e .  P l e a s e  s i g n  on 
t h e  a p p r o p r i a t e  l i n e  i f  you w is h  t o  a i d  us i n  t h i s  s t u d y .
I n f o r m e d  c o n s e n t  s i g n a t u r e ______________________________________
Thank  you f o r  h e l p i n g  us w i t h  o u r  s t u d y .  Your  
r e s p o n s e s  t o  t h e  q u e s t i o n s  a r e  c o n f i d e n t i a l  and w i l l  i n  no 
way be used f o r  o r  a g a i n s t  you as you a p p l y  t o  be a S e n i o r  
C om pa n io n .
I n  t h e  f i r s t  s e t  o f  q u e s t i o n s  s i m p l y  f o l l o w  t h e  i n s t r u c t i o n s  
t h a t  b e g i n  t h e  t e s t .  H e r e  a r e  some sample  q u e s t i o n s  f o r  you  
t o  t r y .  T h e r e  a r e  no r i g h t  o r  wrong a n s w e r s .
SAMPLE :
0, I L IK E  TO EAT SUPPER
WHILE I WATCH THE NEWS.
01. As I READ. MY EYES GET 
T IR E D .
Ag r e e  . D i s a g r e e
In THE SECOND SET OF QUESTIONS. PUT AN X IN  THE SPACE 
WHICH BEST DESCRIBES HOW YOU FEEL ABOUT YOURSELF.
Sa m p l e : I am
0. L O U D ________________________________________________________ SOFT
01. THICK ______      THIN
Do YOU HAVE ANY QUESTIONS?
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APPENDIX D
H e r e  a r e  some s t a t e m e n t s  a b o u t  l i f e  I n  g e n e r a l  t h a t  
p e o p l e  f e e l  d i f f e r e n t l y  a b o u t .  Would you r e a d  each  
s t a t e m e n t  on t h e  l i s t ,  and i f  you a g r e e  w i t h  i t ,  pu t  a check  
mark i n  t h e  sp ac e  u n d e r  " a g r e e . " I f  you do n o t  a g r e e  w i t h  
t h e  s t a t e m e n t ,  p u t  a chec k  mark i n  t h e  space  u n de r  
" d i s a g r e e . "  I f  you a r e  n o t  s u r e  one way o r  t h e  o t h e r ,  p u t  a 
c h e c k  mark i n  t h e  space  u n d e r  PLEASE BE SURE TO ANSWER
EVERY QUESTION BELOW.
1. As I GROW OLDER* THINGS SEEM BETTER 
THAN I THOUGHT THEY WOULD BE.
2. I HAVE GOTTEN MORE OF THE BREAKS IN  
L I F E  THAN MOST OF THE PEOPLE I KNOW.
3 .  T h i s  i s  t h e  d r e a r i e s t  t i m e  of  my
L I F E .
4. I AM j u s t  as  h a p p y  a s  when  I WAS
YOUNGER.
5 .  T h e s e  a r e  t h e  b e s t  y e a r s  of  my l i v e .
6. Ro s t  o f  t h e  t h i n g s  I do  a r e  b o r i n g  
or m o n o t o n o u s .
7 .  T he  t h i n g s  I do a r e  a s  i n t e r e s t i n g
TO ME AS THEY EVER WERE.
8 .  As I LOOK BACK ON MY L I F E *  I AM 
FAIRLY S A T IS F IE D .
9 .  1 HAVE MADE PLANS FOR THINGS I ' L L  BE 
DOING A MONTH OR A YEAR FROM NOW.
10. WHEN I THINK BACK OVER MY L I F E *  I 
d i d n ' t  GET MOST OF THE IMPORTANT 
THINGS I WANTED.
11. Co m p a r e d  t o  o t h e r  p e o p l e * I g e t
DOWN IN THE DUMPS TOO OFTEN.
12. I ' v e  g o t t e n  p r e t t y  m u c h  w h a t  I
EXPECTED OUT OF L I F E .
13. I n s p i t e  of  w h a t  p e o p l e  s a y * t h e
LOT OF THE AVERAGE MAN IS  GETTING  
WORSE* NOT BETTER.
DISAGREE
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APPENDIX E
How DO YOU FEEL ABOUT YOURSELF? 
SEVEN L IM E S  BETWEEN EACH P A I R .
I AM
G O O D ______________________ _________
K I N D ________________________________
W E A K ________________________________
F A S T ________________________________
PLEASANT ________________________________
S A D ________________________________
B IT T E R  ________________________________
SHARP ________________________________
D E L IC A TE  ________________________________
VALUABLE ________________________________
Pl a c e  a n  X on  o n e  of
BAD
CRUEL
STRONG
SLOW
UNPLEASANT
HAPPY
SWEET
DULL
RUGGED
WORTHLESS
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